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Our mission is to make your job easier! We want to ensure that
you have everything you need in this document to present Pamela
Barnum to your clients.

Our promise to you:
Pamela will be the easiest speaker you have ever worked with. She
is very responsive to inquiries and questions, and will have answers
quickly so that you and your clients can make same-day decisions.
We are sticklers for details and will ensure that all of the paperwork,
agreements, invoices, and travel or virtual details, are available to you
before you need them.
During the engagement, Pamela will deliver an exceptional
performance, ensuring that your clients report back with glowing
testimonials.
Equally as important, we will direct any and all spinoff business back
to you.  You will receive your commission from all business that results
from the engagement, regardless of when it happens.

Cheers to a successful partnership!

Trust Strategist, Nonverbal Communication Expert
pamela@pamelabarnum.com

250-946-6801 (o)
250-946-6800 (m)

HELLO



Former Undercover Police Officer & Federal Prosecuting Attorney

Trust Strategist & Nonverbal Communication Expert

Decode Body Language
Display Trust
Detect the Truth

Bio
Imagine what it would be like to live as a different person with a different name, identity, and
background. Working for months at a time with criminals and drug dealers, and your success
depended on establishing trust. 
 
That’s precisely what Pamela Barnum did for years working undercover in the Drug
Enforcement Section. She learned real-world techniques for building trust and interpreting
body language. 
 
When Pamela left policing she accepted a position as a federal prosecuting attorney, spending
countless hours in the courtroom, perfecting her nonverbal communication and trust-building
techniques.

Following a successful 20-year career in the criminal justice system, Pamela studied corporate
negotiations in graduate school. Now, she shares her expertise with others, teaching them
invaluable communication skills that increase trust, improve relationships, and decode
nonverbal cues.

Pamela has been a featured trust strategist and body language expert, contributing to print
media, radio, and television news programs. 

Her TEDx Talk, “What Drug Dealers Taught Me About Trust,” was viewed more than 400,000
times in the first year.

Pamela is a sought after speaker for both live and virtual events.

Speaker

Trusted Contributor & Featured Expert

M.P.A., J.D.



The following topics are customized for your client and are available in person
or virtually. 

SPEECH TOPICS & OUTCOMES

CRACK THE CODE ON TRUST:

Insider Investigative Techniques for Leaders

UNDERCOVER LEADERSHIP: TRUST STARTS WITH YOU 

Accurately assess others nonverbal cues (body language). Discover and
learn strategies used to build trust quickly and easily with anyone; including
demanding clients, difficult customers, and challenging stakeholders.
Behave in a way that communicates confidence and trustworthiness in
every situation. Develop nonverbal communication techniques that make
people feel validated and appreciated.
Create an environment that fosters authenticity and trust - turning first
impressions into winning impressions.

Studies show that the higher the level of trust, the more successful the
outcome will be. Nonverbal communication is a significant data source used to
make decisions around trust. 

Using insider techniques, Pamela will help you and your organization Crack
the Code on Trust by learning to:

Strategies that inspire courage from within, increasing trust in B2B and
B2C relationships. 
Nonverbal techniques that communicate confidence within seconds,
especially in challenging situations.
Increase self-awareness to manage and access personal biases that may
be holding you and your team back.

Your credibility, likability, and trustworthiness are evaluated within seconds.
That means that even if you have rehearsed your words perfectly, and you say
all the right things, if your body language is not in alignment with your words;
you lose.

This presentation will help leaders with: 



SPEECH TOPICS & OUTCOMES

3D Body Language Skills For Powerful Results:

Display, Decode, Detect

3D Trust in a 2D World:

Innovative Approaches to Enhance Trust Virtually

Display trustworthiness to improve and regulate how you are perceived by
others.
Decode nonverbal cues that provide reliable feedback on how the other
person is really feeling - regardless of what they are saying.
Detect deception with a greater degree of accuracy using verbal and
nonverbal techniques. How the Agenda Filter  works, and when to use it.

Learn the secret second language that's been reserved for communication
experts and law enforcement. 

Using techniques developed as an undercover police officer and federal
prosecuting attorney, Pamela will teach you and your organization how to use
and interpret body language to negotiate better deals, improve important
relationships, and build trust quickly and effectively.

This intriguing session encourages audience participation, provides strategic
action steps, and is a lot of fun for everyone in attendance!

You will receive practical tools that can be used immediately to:

Must do's before the meeting or event begins.
Nonverbal techniques and platforms leaders can use to increase
engagements during the meeting or event.
The top three nonverbal techniques that increase trust, and the top three
that damage trust during virtual events and meetings - and they aren't what
you think. 

Within milliseconds, people judge your confidence, competence, and
credibility. Virtual events and meetings enhance the subtle nuances that either
enhance, or destroy your trustworthiness.

Participants will discover: 

™



You can access, view, and share Pamela's speaking videos multiple
ways. The links are provided below. Please embed the video directly
on your site, download the video and upload to a streaming service
of your choice, or share it another way that best serves you and your
clients.

VIDEO

Live Speaker Reel Link:
https://pamelabarnum.com/speaker-reel/

YouTube Link: https://youtu.be/HSeo4q47k4M

Virtual Speaker Reel Link:
https://pamelabarnum.com/virtual

YouTube Link: https://youtu.be/c1BorRyhG7c
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TESTIMONIALS

One of the best sessions I have ever attended! I learned a lot and know that
these strategies are going  impact my business.
- Vicki Ho, California Association of Realtors Annual Conference Attendee

Pamela delivers in a way that engages, entertains, and inspires the audience
to take action.
- Jamie Minton, CEO Luminary Events

I love Pamela's straight-shooting approach with easy to implement strategies
that work. 
- Carol Ford, VP Sales Regal Inc.

Her session was jam packed so we know the topic resonated with so many.
The participants were actively engaged because Pamela spoke in their
language, using examples that hit home, allowing everyone to immediately see
how and when to use the techniques she taught.
- Tammy Sweeney, CEO WiLB Conference

Pamela is an energetic and engaging speaker who gives the audience real-world
business strategies they can implement now.
- Sonia Stringer, CEO Savvy Women Leadership Conference

I have taken what I learned in Pamela's session and I am blown away by how well
it works! Holy jumpin' I am a believer!
- Emma Reid, Women's Leadership Conference 

Pamela, we are getting rave reviews after your  presentation! Thank you again
for coming to Chicago and sharing your experiences. Also, I have had
speakers for years and not one of them was as classy as you were. The
results of the survey from your speech are in and you scored a weighted
average of 4.29 our of 5 - Excellent! You might have broken the record for
speakers!
- Peter Anthony, President & CEO UGN, Inc.



TESTIMONIALS

Pamela's life experience provides her a unique depth of knowledge, making it
easily applicable to many industries and people. She communicates in a
friendly, compelling manner which is both accessible and demonstrates her
wide-ranging expertise. She is a delight to work with and learn from!
- Michelle Perreault, Senior Professional Development Advisor, Alberta Real
Estate

Pamela Barnum was incredibly fun and exceeded our already high
expectations! The audience was fully engaged and LOVED her! The feedback
on her body language presentation was incredible and any organization would
be blown away by the knowledge, education, and expertise she brings to an
event.
- Ariana Kane, Event Planner - The Shin Dig

Very engaging great stories with tie-in!
This was my favourite session. Pamela was engaging and dynamic the entire
session. She gave some great anecdotal stories, had the room participate in
questions. Fantastic!
One of my favourite sessions ever!
Excellent session. Definitely the best for me.
She was awesome! Very engaging... liked the audience participation and
storeytelling.
Fantastic stories! Super engaging and relatable.

Pamela, thank you for being one of our 2020 Winter Summit speakers. Here are
some of the comments by attendees at your session:

- Tracy Blyth, CAE, CSAE

Really enjoyed your session at the ACFE conference! Absolutely excellent, very
much appreciate you sharing your expertise with us, so many good takeaways to
practice in really any conversation, especially interviews!
- Mike D'Alessandro, CHC, CFE CPA



2020 RATE CARD

All prices listed are gross (fully commissionable) and do not include travel
expenses. All in person events require a $1,500 travel buyout and hotel
accommodations.

NORTH AMERICA

EUROPE

ASIA, AFRICA, AUSTRALIA

VIRTUAL

Keynote (up to two continuous hours): $10,000
1/2 Day (Keynote + Workshop): $12,000

All above prices include customization for each audience, a Q&A session, a
custom article up to 500 words, a short social media video promoting the
event, and attendance at an event reception (dependant on arrival and
departure flights for in person events).

Keynote (up to two continuous hours): $15,000
1/2 Day (Keynote + Workshop): $18,000

Keynote (up to two continuous hours): $18,000
1/2 Day (Keynote + Workshop): $20,000

Keynote (up to 90 minutes): $7,500
Keynote & Future Live Event (on a mutually agreed date) $12,000



SPEECH INTRODUCTION

Imagine what it would be like to live as a different person with a different name,
identity, and background. Working for months at a time with drug dealers and
criminals, and your success depended on establishing trust.

That’s precisely what Pamela Barnum did for years working undercover in the
Drug Enforcement Section. She learned real-world techniques for building trust
and interpreting body language.

Today, she shares her expertise with others, teaching them invaluable
communication skills that increase trust, improve relationships, and decode
nonverbal cues.

Pamela has been a featured trust strategist and nonverbal communication
expert, contributing to print media, radio, and television news programs in
Canada and the United States.

Her TEDx Talk, “What Drug Dealers Taught Me About Trust,” was viewed
more than 400,000 times in the first year.

Ladies and gentlemen... PAMELA BARNUM.



THE TOP 5 REASONS 

PLANNERS BOOK PAMELA
5. Unique Point of View

4. Fascinating Stories

3. Easy to Work With

2. Impactful

1. Engaging & Fun! 

Pamela's 20+ years experience in the criminal justice system as an undercover
police officer and federal prosecutor equates to field-tested strategies that are
proven to work.

Living for months at a time with a different identity, making hundreds of
undercover drug buys, jumping from a moving car, followed by a rewarding
legal career, successful business, and parenting a teenager - all equate to
intriguing stories that drive home her message.

Guaranteed zero drama. Pamela is professional, punctual, and patient. She
will get you what you need, when you need it (usually before you need it).

In addition to motivation and inspiration, participants leave with useful
strategies and techniques they can implement immediately and for years to
come. 

Research tells us that if people aren't enjoying themselves, they'll tune out -
especially during virtual events. Pamela keeps it fresh, entertaining and uses
the latest interactive technology to keep participants engaged throughout her
entire presentation.



For ease of reference, Pamela's

One Sheet is attached as a

separate document. 


